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SAFETY INFORMATION
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PACKAGE CONTENTS

PART DESCRIPTION QUANTITY

packed in inner carton

packed under Base

packed in 1 inner carton

attached to Head Assembly

packed in inner carton

packed in 1 inner carton

packed in inner carton

(secures LPG cylinder) packed with post supports

A

B

D

E
F

G

H

J*

K

L

I

*Some models come with an optional sandbox feature. See page 5 for details on sandbox assembly.

AA
Bolt

Qty: 6
(Step 3)

BB
Bolt

Qty: 5
(Step 1 & 2)

CC
Bolt w/Lock Washer

Qty: 4
(pre-assembled with burner)

(Step 7)

DD
Screw
Qty: 4

(pre-assembled in
base/sandbox) 

EE
Screw
Qty: 12
(Step 8) 

FF
Flat Washer

Qty: 9
(Step 6 & 9)

HH
Nut

Qty: 4
(pre-assembled in
 base/sandbox) 

 II
Cap Nut
Qty: 12
(Step 8)

GG
Flange Nut (GG)

Qty: 6
(Step 3)

HARDWARE CONTENTS

C

JJ
Wing Nut

Qty: 3
(Step 9)

LL
Wrench (LL)

Qty: 1

KK

Qty : 3
(Step 6)
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ASSEMBLY

*Optional Sandbox: For models that come with a sandbox, the

remove the 4 Screws (DD) and Nuts (HH) that secure the

base to the sandbox. Pull open the plastic cap on top of the

plastic cap. Slide Base back over the sandbox and align the

holes in the base with the holes in the sandbox. Insert  Screws (DD)

 through the holes in the base and secure by tightening Nuts (HH)

sandbox prior to attaching wheels.

1 Wheel Assembly K Base J

Wheel Assembly Base

Bolts (BB) r

Wheel Assembly Base J

Wrench (LL)

Hardware Used:

2 Post Supports I Base J

Post Support 

Base Bolt (BB) 

Base Post 

Supports Wrench

Hardware Used:

Plastic Cap

Sandbox

Base

PREPARATION

ESTIMATED ASSEMBLY TIME:

Tools Required for Assembly (NOT included):

2 x Bolts (BB)
Wrench (LL)

3 x  Bolts (BB)

5
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ASSEMBLY

Hardware Used:

Hardware Used:

6 x Bolt (AA)
6 x Flange Nut (GG)

3 x Flat Washer (FF)

TM/MC



ASSEMBLY

7 Head Assembly C Upper Post F

Gas Hose E Upper/lower PostsF G

Hardware Used:

8 NOTE: MAKE SURE TO REMOVE 

PROTECTIVE PLASTIC COVER ON REFLECTOR PIECES 

PRIOR TO ASSEMBLY!

Ass

sections, loosen each screw prior to further assembly and 

retighten after sections are aligned.

A Screw (EE)

Cap Nut (II)

A

B

Panels A Screw (EE) Cap Nut (II)
Screws (EE) Cap Nuts (II) 

Hardware Used: 

Head Assembly C

Upper Post F Bolts with

 Lock Washer (CC)

Wrench (LL)

Wrench (LL).

12 Cap Nut (II) 
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ASSEMBLY

Hardware Used: 6 x Flat Washer (FF)
3 x Wing Nut (JJ)
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OPERATING INSTRUCTIONS
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LEAK TEST

IF BUBBLES APPEAR AT ANY CONNECTION, THERE IS A LEAK.

IF NO BUBBLES APPEAR AT ANY CONNECTION, THE CONNECTIONS  

ARE SECURE.

Note: Whenever gas connections are loosened or removed, you must perform 

a complete leak test.

Caution: Do not attempt to 

operate this appliance until you 

have read and understand all 

Safety Information in this manual 

and all assembly is complete and 

leak tests have been performed.

OPERATING INSTRUCTIONS

 WARNING
BEFORE TURNING GAS SUPPLY ON:

1.

OUTDOOR use

only

2.

le

u

3.

4.  

 

BEFORE LIGHTING:

1.

c  

2.

 b

 WARNING: 
FOR OUTDOOR USE ONLY

CARBON MONOXIDE HAZARD
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OPERATING INSTRUCTIONS

 WARNING

e

LIGHTING

NOTE: For initial start or after any cylinder

change, hold the control knob in for 2 

minutes to purge air from all gas lines 

before proceeding.

WHEN HEATER IS ON:

  

o

 

 

RE-LIGHTING:

Note: For your safety, the control 

knob cannot be turned OFF 

control knob and then rotating 

to OFF.

PUSH & 
HOLD

PUSH INTURN

PUSHING 
IN BUTTON

WHILE

4

 

smoke and  from the burning of oils used in the manufacturing will 

appear. Both smoke and  will dissipate after approximately 30 

minutes. The heater should NOT produce thick black smoke.

If you experience any ignition problems, please consult 

“Troubleshooting” on page 1 . Caution: 

use. Smoke and 

 from the burning of oils used in the manufacturing will appear. 

Both smoke and  will dissipate after approximately  30 minutes. 

The heater should NOT produce thick black smoke.
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Operating Instructions

 WARNING
OPERATION CHECKLIST:

BEFORE OPERATING:

 

r

 

c

c

c

 OPERATION INFORMATION AND SAFETY:

 

 

SHUT DOWN:

NOTE: After use, some 

discoloration of the 

emitter screen is normal.

AFTER OPERATION:
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CARE AND MAINTENANCE

 WARNING

KEEP EXTERIOR SURFACES CLEAN.

1. r 

2.

3. o  

c  

 

 

r

Note: In a salt-air environment (such as near an ocean), corrosion 

occurs more quickly than normal. Frequently check for corroded areas 

and repair them promptly.

TIP FOR STAINLESS STEEL MODELS:

Use high-quality automobile wax to help maintain the appearance 

of your heater. Apply to exterior surfaces from the post down.  

DO NOT apply to emitter screen or domes.

STORAGE

Between uses:

Note: 

SERVICE:

c

Caution: Always allow heater to 

cool before attempting service.
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TROUBLESHOOTING

PROBLEM POSSIBLE CAUSE CORRECTIVE ACTION

Questions, problems, missing parts? 

(8 ) Monday – Friday   a.m. –  p.m., ST
c @
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IMPORTANT

For questions, concerns or problems with our product please
email our customer service department:

customercare@jrhome.com  
DATED PROOF OF PURCHASE REQUIRED FOR WARRANTY SERVICE 

WARRANTY
This product is inspected, tested and carefully packaged to minimize 
the chance of  damage during shipment. If a part (excluding light 
bulbs, glass  and fuses*) within one year from the date of purchase 
proves to be defective in material or fabrication under normal use, 
the part will be repaired or replaced. The Company’s obligation under 
the warranty is to replace or repair defective parts at our discretion. 
Any expenses or damage resulting from the installation, removal or 
transportation of the product will be the responsibility of the owner 
and are not covered by this warranty. The owner assumes all other 
risks arising from the use or misuse of the product. The warranty will 
be void if the product damage or failure is deemed by the Company 
to be caused by accident, alteration, misuse, abuse, incorrect 
installation or removal, or connection to an incorrect power source 
by the owner. The Company neither assumes, nor authorizes any 
person or entity to assume for it any obligation or liability associated 
with its products. Light bulbs and fuses are not covered under this 
warranty. If you have any questions regarding the warranty or 
service, please contact us at customercare@jrhome.com.         

Customer Service : 
JR Home Products
Unit 306 - 19100 Airport Way, Pitt Meadows, BC V3Y 0E2 
Toll Free : 1-800-561-5550
E-mail : customercare@jrhome.com

Warranty Registration Information Form / Formulaire d’enregistrement de la garantie

Registration can be completed online at 
www.jrhome.com or by mailing this form. 

Name / Nom :
Street / Adresse :
City / Ville :
Province / Province :
Postal Code / Code postal :

Daytime Phone # / No téléphone jour :
Evening Phone # / No téléphone soir :

E-Mail Address / Courriel :

Product/Produit :
Place of Purchase / Lieu de l’achat :
Date of Purchase / Date de l’achat : 
Model # / No de modèle :
Serial # / Numéro de série :

You MUST register your product to receive 
warranty service.

For warranty service, contact J&R Home 
Products at the address, phone numbers listed 
below within 30 days of purchase. Be sure to 
have your sales receipt and original date of 
purchase. All warranty service will be 
coordinated by 
J&R Home Products service center.

Vous DEVEZ enregistrer votre produit pour vous 
prévaloir de la garantie.

Afin de faire valoir la garantie, communiquez 
avec J&R Home Products à l’adresse et aux 
numéros indiqués ci-dessous dans les 30 jours 
suivant la date d’achat. Ayez en main votre reçu 
et la date d’achat. Toutes les demandes liées 
aux garanties seront traitées par le centre de 
service de J&R Home Products. 

Please mail to / Veuillez poster le tout à :  Parts & Service Department, J&R Home Products Ltd.   Unit 306 - 19100 Airport Way, Pitt Meadows, BC V3Y 0E2

You MUST register your product within 30 days of 
purchase to receive warranty service.

Si vous éprouvez si vous avez des questions ou des 
préoccupations, prière de faire parvenir un courriel à notre service à la clientèle 

customercare@jrhome.com
UNE PREUVE D’ACHAT DATÉE EST REQUISE POUR SE PRÉVALOIR DE LA GARANTIE.

AVERTISSEMENT
soigneusement

des verres, 

s

demeurent

service, 
contacter le service à la clientèle à : customercare@jrhome.com.

Service à la clientèle:
JR Home Products
Unit 306 - 19100 Airport Way, Pitt Meadows BC V3Y 0E2 Numéro 
sans frais: 1-800-561-5550
Courriel: customercare@jrhome.com

Vous DEVEZ enregistrer votre produit dans les 30 jours suivant l'achat 
pour bénéficier du service de garantie.

 L’enregistrement sera complet une fois que vous aurez posté ce 
formulaire ou que vous serez inscrit en ligne.
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